How to Enroll/Update Credit Card on BragkeTelecom
Brooke Telecom Auto Pay Program (not

from app)

These are the instructions when using a computer or tablet and NOT using the

SmartHub app.

1 Go to www.brooketel.coop

Click SmartHub at the top of the screen

Sign-Up for Services ‘Webmail SmartHub

Secure WiFi 1-877-844-2251 Q

Blﬂmke Telecom Promotions eSidential Business Support Contact Us About

SCAN TO WIN!!
Come check out our NEWLY RENOVATED office in Watford
e of the biggest give-a-ways to datel!

Internet Cellular

BreokeTelecom

) Brooke Telecom Rural
Fibre Project *UPDATE*

BraokeTelecom

Home Phone

Scholarship Application

VIEW
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www.brooketel.coop
https://www.brooketel.coop

Enter the email and password you have registered SmartHub to. If you do not
remember the password, contact the office and it can be reset.

This is the email address your bill comes to.

BreokeTelecom

CO-OPERATIVE LTD.

Enter e-mail address & password to login

E-Mail Address

email@email com

CRemember Me
Login

Can't access your account?
New User? Sign upto access our Self Service site

3  Follow the instructions

Notification

Please ensure we are communicating with you based on your needs. Are you receiving the
i ion about your ) and the latest news available from us?

Would you like to review this information now?
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4  Click Billing & Payments

Click AutoPay Program

BrookeTelecom T ——

cony Giies since 1911

Billing & Payments ~ || My Profile +  Notifications ~  Contact Us ~ Have a Question? Get Help. »

Biling & Payments

Billing &Pz 5500 History o
Billng Histol__o,

e M o Date Due Total Due Wake a Payment
0913012026 $68.48 $68.48 © Total Due

Total amount may diffr from your statement due to recent payments andlor acjustments.

s L View Bill » O Other Amount

5

Pay Now »

Call or Click Away 519-844-2160 | brooke@brooketel.coop

Billing & Payments My Profile Notifications ~Contact Us 0

5 Under [Actions] you can chose to Update, Cancel or Sign Up (not shown below).

Click the options you wish and then Click Accept to move forward.

BrookeTelecom T ——

connecting rural commanities since 1911

Home  Biling & Payments ~ My Profile - Notifications - ContactUs - Have a Question? Get Help. »

Biling & Payments JAUto P ay| P cgram

Billng History

& " Enjoy the convenience of having your bill automatically paid each month from your bank account or card when you enroll in Auto Pay. With Auto Pay, you no longer have to worry about due dates or late fees since your
e iy payment is automatically deducted from your account each month

Auto Pay Program
Are you looking for stored accounts? If you would ke to add or update your stored payment accounts, go to Manage My Stored Payment Accounts »

%}\ Accounts Auto Pay Payment Account'hafs this? Actions /
&

Update or Cancel »

[&2] wastercara Enang n 8315) Change Payment Method »

0

Auto Pay Terms & Conditions

1 authorize Brooke Telecom the bank or credit card information provided to initiate various entries to my savings, chequing or credit card account on the 25th of each month. This authority will remain in effect until | notify the Brooke Telecom at least 4 working days

prior to the 25th of each month

You can stop payment by notiying your bank 3 days before your account is charge. You have up to 60 days following the issuance of your bank statement to dispute any amount of erfoneous charges.

foryy

¢

Once you have signed up for recuring payment, your bill will contain the folowing message "Credit Card-Do Not Pay” or “Pay By Bank- Do Not Pay”

DO NOT MAIL PAYMENT. The amount will be automatically deducted from your bank or charged to your credit card on the date shown.

e (=

Auto Pay - Card Setup

Confirmation
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6 Enter the Credit Card Details and Cardholder Details

Finally Click Continue.

Wﬂ Auto Pay Terms & Conditions
A Auto Pay - Card Setup
N

§ Security Phrase
Q/__‘ Payment Card Details Cardholder Details
= Payment Method | Choose One 7 Customer Account 10505914
Card Type[yy5n Name
Address s
Card Number See M
aty
Expire Date | Ghoose One v/ | Cnoosi v,
Province | Ontaro 3
W code
Postal Code

Account Description (sptina)

1 authorizs Brooke Telecor
authorize comply vith all applicabla lavi.

to remain in full

1 i Brooke.
through this Smartrub account, I undsrstand that Brcoke Telecom Co-aperative, CANADA requires sdvance

To complete the authorization, clck "Continus". It is recommendsd that you print a copy of ths authorization and maintain t for your racords.

Continue Reset

scheduled payments

m Co-oparative, CANADA to initate racurring charges to the card lsted above on the dus date or draft date identifid an my monthly bill. The amount o be debitad will be the balance oving on my accaunt as of sach dus date. 1 agras that card transactions 1

, CANADA has raceived notifcation from me of s termination. This authorization may be revoked t any tim by calling Brooks Telacom Co-operative, CANADA at 519-344-2160 or
P in order to canca! this

20260908

Confirmation
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