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Brooke Telecom and our Tech Support team wish all our members a very Merry Christmas.
Please see our listed holiday hours.
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Between December 1-31
25% off25% offALL cellular

accessories

DECEMBER 2024

upcoming channel changes
As of December 31 
RETIRED CHANNELS

Ch. 322 Cooking Channel 
Ch. 328 Magnolia Network

Ch. 256 MTV
Ch. 187 WWE



Prevent Unwanted Charges When Travelling Near The US Border

As you begin your seasonal travel near and far, we want to make sure you know how to prevent unnecessary

roaming costs.

If you are at any time traveling along our neighbouring borders be prepared for unexpected connectivity to U.S

cellular towers.

Here are a few easy steps to help you prevent unwanted connectivity. Remember these steps for when you are

NOT wanting to connect to the U.S.

Change the Cellular Network Setting in the phone settings. Disable the Automatic setting and choose Bell.1.

If you find yourself traveling between Canada and the U.S often, we recommend the RoamBetter plan of

$13/day. This will allow your phone to work as normally in Canada and then the same while in the U.S.

2.

Inquire about our incredible Canada/U.S plans that are readily available for both BYOD and SmartPay

customers.

3.

 We strive daily to deliver quality communication services to our local community with an exceptional customer

experience, every time, so, please call or stop in if you have any questions. 

To all of our valued members, customers and their familiesTo all of our valued members, customers and their families
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