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February 2021 

CLOSED February 15 for FAMILY DAY!! 

COVID-19 UPDATE 
 

During the Provincial Stay-at-Home order Brooke Telecom  

would like to inform you of the current changes in  

our day-to-day operations 

 

 All offices are OPEN BY APPOINTMENT for  

Essential Services, Call 519-844-2160 

 

 ONE CUSTOMER in office at a time 

 

 Masks and social distancing are required at ALL TIMES 

 

 Restrictions on installations and repairs for CRITICAL premise work 

only, which will be determined on a case-by-case basis 

How To Pay Your Bill 

• Website( PayNow) ** 
• SmartHub ** 
• Banking Institution 
• Over the phone 
• By Canada Post 
• Using Mail Slot at each office location 
• Set up EFT (electronic fund transfer) ** 
 

**PLEASE SEE REVERSE FOR INSTRUCTIONS** 



3241 Park St 

Inwood, ON 

- - - - - - - - - 

5286 Nauvoo Rd 

Watford, ON 

- - - - - - - - 

4172 Petrolia Line 

Petrolia, ON 

- - - - - - -  

(519) 844-2160 

Email 
brooke@brooketel.coop 

Website 
www.brooketel.coop 

How to Use PayNow 

1. Go to www.brooketel.coop 
2. In top right corner, click 

PayNow 

3. You will need to enter your 

Account Number and Last 

Name 

4. Follow the instructions to  

process your payment via 

Credit Card or VISA Debit  
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