|.- .q

November 2019

Have you seen our website lately? We now have all the current devices available to view at your leisure!

Important Update: Change to Roam Better Features

As of November 6, 2019, the daily rate for the Roam Better-with 100MB feature will increase from $7 to $8 per day when
roaming in the U.S, and from $11 to $12 per day when roaming internationally.

Also starting November 6, 2019, the Roam Better-with home data feature will include max download speeds for up to
500MB of data usage per day. Beyond 500MB, speeds are up to 512kbps for the rest of the day. Data speeds reset at
12:00AM(EST) daily.

As a reminder, the daily rate charge is only when you use your service while roaming.

(In compliance with new regulations mandated by the CRTC to )
reduce unwanted nuisance calls, Brooke Telecom will implement
. . ) L. Brooke TV
universal network-level call blocking ("UCB”) beginning January .
2020 on its wireline network, for all incoming voice calls November Free Previews
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As per CRTC’s directives, UCB will block calls where the caller
identification (i)exceeds 15 digits, or (ii)is malformed and does not
conform to a dialable number for calls initiated under the North
American Numbering Plan. The CRTC ruling 2018-484 can be
\viewed here: https://crtc.gc.ca/eng/archive/2018/2018-484.htm )

Adult Swim  #400 Nov1-Nov 3o
Love Nature #287 Novg4-Jang
HIF| #323 Novy4-Jang

Stay current on promos, news and outages.
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All locations will be closed Monday, November 11th




Truly Unlimited Internet with Brooke Telecom

Lots of providers have come out with Unlimited Internet lately that isn’t actually unlimited. They have putin
their fine print that you don’t pay overage charges but your data speed is throttled.

Brooke Telecom, from the very beginning, has always been UNLIMITED INTERNET. No throttling, no
overage charges; TRULY UNLIMITED.

- Minimal streaming Typical Household Size
FIBRE 20 MBPS - Unlimited usage $60.00
download up to 20 MBPS - Connected devices: 1-2 per month
upload up to 2 MBPS (ex: computer + cell)
. Typical Household Size
FIBRE 50 MBPS - Streaming

$70.00

per month

- Unlimited usage

- Connected devices: 2-4
(ex: computer + cell + tablet)

download up to 50 MBPS
upload up to 10 MBPS

- Marathon (Netflix) streaming Typical Household Size
FIBRE 100 MBPS - Online gaming $85.00
download up to 100 MBPS - Unlimited usage :
frace per month
upload up to 15 MBPS - Connected devices: 4-6

(ex: computer + cell(2) + tablet + laptop)

- Marathon (Netflix) streaming Typical Household Size

FIBRE 250 MBPS - Online gaming $100.00
download up to 250 MBPS - Unlimited usage per month
upload up to 20 MBPS - Connected devices: 6+ +

(ex: computer + cell(3) + tablet + laptop + gaming console)

FIBRE Gigabit
download up to 1000 MBPS Fastest speed in Lambton County with unlimited usage!

upload up to 30 MBPS

$115.00

per month
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SMART MANAGEMENT. SMART LIFE. SMARTHUB.

New Look. New Experience. Same SmartHub.

You'll be able to manage your account like never before with the new, improved
SmartHub. A new, updated app design featuring an enhanced, user-friendly
experience is coming your way soon. The new experience allows you to monitor
your account quickly and easily. All of the features of SmartHub, like viewing
and paying your bill and contacting us quickly and easily are available at the
tap of a button with the new, intuitive app design. Coming soon.




