


This is the first page of your monthly bill statement.  

This page gives you a summary of the charges, your balance, due 
date and the payment portion you are required to mail if you pay 

by mail or drop box.  

This is any balance owing from previous month 

This is the balance for services outside of your bundle 
plans. 
Ex. 911 service, calling features and any long distance 
package. 

This is the balance of your total bundled services. 
*you will see the details on page 2* 

This is the current months total. 

This is the total amount due. This example has no        
outstanding balances so the total due is the current 
monthly balance.  

This is your Due Date and Total Due.  
*payments posted to your account by this date avoids 
late fees. If you mail in your payment, please allow 
plenty of time for Canada Post to deliver your            
payment.* 

This is the second page of your monthly bill statement.  
 

This section of the bill will indicate any added packages, features or 
equipment that is NOT included in your bundle savings. 

It also gives you the break down of your bundle and what is             
included in your 2, 3 or 4 service bundle. 

Here are any added TV channels. You will notice this is 
the balance listed on Page 1 under TV Service. 

Here are the services included in this 3 service bundle. 
You will notice this is the balance listed on Page 1 under 
Bundle 3 Service 

This is the third page of your monthly bill statement.  
 

This section of the bill will indicate all charges that are related to 
Home Phone Service, outside of your Bundle ( the bundle only    

includes the Line Rate, all other expenses are at full value) 

Here are the charges issued for 911 calling. You will   
notice this balance on Page 1 under Phone Service.  

Here are the added Telephone features, which are not 
included in the Bundle Savings. You will notice this      
balance on Page 1 under Calling Features  

Here are charges for any added Long Distance Plan. The 
details are listed on Page 4 if you choose to add a plan. 
You will notice this balance on Page 1 under Brooke Alto 
Long Distance. 

Never be afraid to call or come in for billing help. We’d be happy to review it together. 


